BIG RIVER PROPANE SERVICE PREPURCHASE AGREEMENT

This contract is for the __________ - __________ heating season
IMPORTANT INSTRUCTIONS: For assistance in completing this contract, please call our office at (573) 221-0226 or (800) 533-0226  Current pricing will be provided at that time. Deadline to respond: August 31.
Customer Printed Name ______________________________________________    Tank Size & Current %___________________
Mailing Address __________________________________ City ____________________  State ________ Zip Code ____________
Delivery Address _________________________________ City ____________________  State ________ Zip Code ____________
(If more than one delivery address for this account, please attach separate sheet)

Home (_____)______________  Work (_____)______________  Cell (_____)_______________ 
  Age 62 or older/Veteran? Y   N
Email address ____________________________________________________________ (ask about discounts)
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 (__) 100% Pre-Pay Plan, Keep Full


“Keep Full” customers are filled according to a scheduled route as long as gallons remain on the contract.  Once the contract has been satisfied (all gallons consumed), it becomes the customers’ responsibility to monitor their tank status.  We encourage our customers to notify us anytime the tank level has fallen below 20%.
 (__) 100% Pre-Pay Plan, Will Call
“Will Call” customers are responsible for monitoring the status of their tank and notifying Big River Propane Service when the tank has reached no lower than 20%. Should the customer allow their tank to run out & require an after-hours delivery; the customer is responsible for additional fees including but not limited  to an “Out Call” charge for that delivery, an after-hours surcharge, as well as all leak test fees incurred, if applicable. (The test for leakage must be performed by a state certified technician.)


(__) Budget Plan, Keep Full (12 MONTH PAYMENT PROGRAM)


“Keep Full” customers are filled according to a scheduled route as long as gallons remain on the contract.  Once the contracted gallons have been satisfied any further deliveries will be subject to daily pricing until May of the next year.  We encourage our customers to notify us anytime the tank level has fallen below 20%.


(__) Agriculture/Commercial Plan

 “Agriculture/Commercial” customers are responsible for monitoring the status of their tank & notifying Big River Propane Service when the tank has reached no lower than 20%. Should the customer allow their tank to run out & require an after-hours delivery; the customer is responsible for additional fees including but not limited to an “Out Call” charge for that delivery, an after-hours surcharge, as well as all leak test fees incurred, if applicable. (The test for leakage must be performed by a state certified technician.)

 All Missouri agriculture customers must provide a Missouri sales tax exemption form in order to be exempt from sales tax on propane. 



By signing below, customer understands and agrees to the following terms & conditions:
· Minimum contract is 250 gallons. 
· Contract must be signed and returned in order to be honored by Big River Propane Service.
· Customer will receive the following: a metered ticket upon delivery and an e-mailed or mailed invoice after delivery (final delivery invoice will note that contract has been satisfied). 
· If a customer defaults on monthly budget payments, we reserve the right to nullify the contract and place the customer on Cash on Delivery (COD) status.
· All budget payments are due on the 10th of each month. 1 ½% per month finance charge on past due payments. Annual Percentage Rate is 18%. If the account becomes delinquent, customer agrees to pay all legal and collection costs pertaining to the collections of this account should that become necessary. 
· 1 ½% per month finance charge on unpaid balance. Annual Percentage Rate is 18%. If the account becomes delinquent, customer agrees to pay all legal and collection costs pertaining to the collections of this account should that become necessary. 
· Contract must be satisfied before any gallons may be purchased at street price. 
· Unused gallons are not stored. Prepaid dollars (not gallons) remaining at the end of the contract season (April 30) are credited to the customer’s account and can be applied to the next heating season.
· Enclosed Important Safety Information has been received and read.
· Propane tanks that run empty must have a test for leakage performed, as required by law, in order for service to be restored.
· Product availability will be determined by pipeline allocation and/or government regulations.  

       Customer Signature (required) _______________________________________________ Date _______________
(Must be signed and returned within 5 days of price quote to be valid)
Thank You!

For __________ per gallon, (plus tax where applicable), Big River Propane Service has agreed to deliver ____________ gallons of propane during the current heating season for a total due of $ ______________.  I am paying by check (#__________)/credit card. 


I talked to ______________________ on ___________________. 





For __________ per gallon, (plus tax where applicable), Big River Propane Service has agreed to deliver ____________ gallons of propane during the current heating season. My monthly payment is $ ___________ and is due by the 10th of every month.  My payment is $____________ enclosed. I am paying by check (#__________)/credit card. 


I talked to ____________________ on _________________.





For __________ per gallon, (plus tax where applicable), Big River Propane Service has agreed to deliver ____________ gallons of propane during the current heating season for a total due of $ ______________.  I am paying by check (#__________)/credit card. 


I talked to ______________________ on ___________________. 





Continued on back





Return SIGNED copy and PAYMENT to:


Big River Propane Service


1920 Orchard Avenue, Hannibal, MO 63401
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